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Qualification Structure
Candidates must achieve 10 credits from the Mandatory Units group, and a further 3 credits from the Optional Unit Group.
Mandatory Unit Group

Candidates must achieve 10 credits from this group

· Dealing with routine and non-routine waste - 201
· Health and safety for the cleaning and support services industry - 202
· Working with customers and others in the cleaning and support services industry - 203
Option Unit Group

Candidates must achieve a minimum of 3 credits from this group.

· Cleaning and maintenance of external surfaces and areas - 204
· Cleaning of confined spaces - 205
· Cleaning of food areas - 206
· Cleaning of glazed surfaces and facades - 207
· Cleaning of high risk areas controlled environments - 208
· Cleaning of interiors and washrooms - 209
· Cleaning of specialist electronic equipment - 210
· Deep cleaning of internal equipment surfaces and areas - 211
· Maintenance and minor repairs of property - 212
· Manual street cleaning - 213
· Mechanical street cleaning - 214
· Periodic cleaning of hard and semi-hard floors - 215
· Periodic cleaning of soft floors and furnishings - 216
· Working safely at heights in the cleaning and support services industry - 217
· Cleaning with water-fed pole systems - 218
· Internal cleaning of passenger transport - 219
Qualification Summary
This qualification has been designed for new entrants to the cleaning industry, Apprentices and experienced workers seeking a formal qualification. The qualification provides core knowledge and understanding relevant to the requirements of the industry. Candidates who complete this qualification will acquire the skills to enable them to work safely and effectively whilst providing cleaning and support services.

This qualification provides the knowledge component of the Cleansing Apprenticeship – the underpinning occupational knowledge units which the apprentice must attain.

Assessment Guidance

This qualification must be assessed in accordance with the WAMITAB Assessment Strategy for Knowledge Component qualifications: Cleaning and Environmental Services Apprenticeship 

Glossary of Verbs and Qualitative Statements

Explain:  show an understanding of the content/process mentioned.  Include what it is, how it works, what it looks like, what it does, how it happens, why it happens, relevant reasons.  The answer should make it plain or comprehensible.

Describe: provide a vivid picture of what it is.  Use of imagery, adjectives and adverbs make it vivid and more understandable.  Describe may also convey an idea and impart facts.

Evaluate/Justify:  learner must look at whatever the required content/process, etc is and suggest other the relevance/significance/ possible outcomes/results/ possibilities.  It is the process of exploring, checking and suggesting a likely outcome with reasons

Analyse: look at something/a process/etc using given classifications/principles to gain a further understanding

Demonstrate: a doing verb which requires the learner to show he can actually do whatever the AC requires.  The learner will have to provide evidence of him/her actually doing the requirements of the AC/task.  It is about application of knowledge and skills rather than just talking about them.  The evidence for this can be the learner discussing the task with an assessor and then showing that he has done it by nature of documentation, video, etc.  It is not enough to actually just write about it unless the task requires such evidence as the production of a balance sheet, health and safety guidance, etc

List:  produce a number of relevant items which apply to the question.  Further description is not required.

Identify:  for most ACs this requires the learner to list and describe what is required or relevant to produce a required outcome or requires the learner to make choices to achieve a particular aspect of their job.  At levels 4, 5 and 6 this would require the learner to say what is available, make the choice and then to explain or justify why the choice was made.

Develop:  Build a process or activity or understanding either from scratch or forward from the existing product into something workable.  

Manage:  after a development process ensure that the product/process etc works using relevant management techniques.  This is very much a “doing” activity.

Apply:  put something into action – a “doing” task which requires “real” evidence from a workplace scenario.

Implement: A “doing” task. After a development process, ensure that the product/process is actually employed and/or used by self and others during work activities. 

Differentiate: look at the characteristics of an item or situation and explain the differences.
Distinguish: look at the characteristics of an item or activity and explain the difference. Use this evaluation to pick an appropriate item/activity in the context of the requirements of the assessment criteria.
Compare: look at the characteristics of an item or activity and note the similarities and differences. This is more often used at level 1 and 2.
Critically Compare: look at the characteristics of an item or situation, note the similarities and differences and their respective positive and negative aspects. In some cases, the can include the use of the comparison in context as the basis for decision making. This is generally used at level 3 and above.
Recognise: be aware of, familiar with and able to identify an activity or product.

Terms often used to provide a qualitative benchmark for assessment evidence

Appropriate – provide evidence which is specific to the assessment criteria and relevant to the operation. 

Suitable – Due consideration has been given to the context of the site/waste type/operation/safety regulations in the formulation of the response/evidence.

Compliant/compliance – Evidence/response meets clearly defined operational and/or regulatory guidance in relation to the work activity.
Constructive – Possibilities for positive improvement have been considered, perhaps with examples of suggested improvements and the positive/negative aspects of the work activity.
Proper – that which would be expected based on the regulatory/operational/procedural guidelines for the work activity.
Standards and Assessment Guidance

Dealing with routine and non routine waste
	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Understand procedures for handling routine and non routine waste
	1.1 Describe different types of waste, including:

· Routine

· Non-Routine

· Hazardous

· Non-Hazardous

· Clinical

	
	1.2 Explain the importance of following a regular process for clearing waste

	
	1.3 Explain the importance of maintaining personal hygiene when handling waste

	
	1.4 List types of waste which can be recycled

	
	1.5 Explain the importance of recycling

	
	1.6 Describe procedures for handling and disposing of hazardous and non-hazardous waste

	
	1.7 Describe the actions to take when dealing with a risk of infection

	
	1.8 Explain the importance of using personal protective equipment when handling waste

	
	1.9 Describe how to prepare self and work areas prior to handling routine and non-routine waste

	
	1.10 Explain the importance of correct segregation of waste

	
	1.11 Describe how to deal with incorrectly segregated waste

	
	1.12 Explain the importance of marking, labeling and recording non-routine waste

	
	1.13 Describe correct procedures for disposing of sharps

	
	1.14 Explain the importance of reporting waste which looks suspicious

	2. Understand how to handle and transfer routine and non-routine waste


	2.1 Describe safe methods for transferring waste

	
	2.2 Describe different types of waste container

	
	2.3 Explain the importance of having suitable locations for holding areas and collection bins

	
	2.4 Explain the importance of keeping holding areas clean

	
	2.5 Describe the implications of broken or damaged waste containers

	
	2.6 Describe procedures for dealing with broken or damaged waste containers

	
	2.7 State when waste containers should be double bagged

	
	2.8 Describe the principles of dealing with routine and non routine waste spillages


Health and safety for the cleaning and support services industry

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Understand the health and safety legislation which applies to the Cleaning and Support Services Industry
	1.1 Describe the health and safety legislation and regulations which apply to the cleaning and support services industry

	
	1.2 Describe employees responsibilities

	
	1.3 Describe employers responsibilities

	
	1.4 Explain the appropriate codes of behavior in relation to health and safety

	2. Understand how to work in a safe manner

 
	2.1 State job roles within organisations responsible for health and safety

	
	2.2 Explain the importance of correct use of equipment, materials and chemicals

	
	2.3 Explain the importance of the correct use of personal protective equipment

	
	2.4 Describe types of security requirements when working on customer sites

	
	2.5 Describe techniques for safe lifting and handling

	
	2.6 Explain the need for colour coding systems

	
	2.7 describe recommended procedures in the event of a fire

	
	2.8 describe the recommended procedures in the event of an accident

	3. Understand how to control risks in the workplace
	3.1 Explain the importance of personal hygiene in the workplace

	
	3.2 Outline the required personal hygiene standards

	
	3.3 Define the terms ‘risk’, ‘hazard’ and ‘risk assessment’

	
	3.4 Identify the types of hazards which might occur in the workplace

	
	3.5 Describe health and safety procedures relating to controlling risks

	
	3.6 Describe the procedures for reporting hazards

	
	3.7 Explain the importance of following manufacturer’s instructions

	
	3.8 Explain the importance of clear communication in relation to risk assessment

	
	3.9 Explain the importance of risk control measures


Working with customers and others in the cleaning and support services industry

	Level: 2

	Credit Value: 2 

	Learning Outcome
	Assessment Criteria

	1. understand how to communicate effectively with customers
	1.1 Describe the importance of communicating with others

	
	1.2 Describe appropriate ways of communicating with customers

	
	1.3 State the importance of up-to-date, accurate and clear information

	
	1.4 State key sources of job related information

	
	1.5 State reasons for adapting communication to different audiences

	
	1.6 State procedures for acknowledging, responding to and recording customer communication

	
	1.7 State the limits of authority for dealing with different types of customer communication

	2. Understand how to meet customers’ needs
	2.1 Explain the importance of positive behavior and attitudes 

	
	2.2 Describe examples of positive behavior and attitude

	
	2.3 Explain the benefits of creating a positive impression

	
	2.4 Describe different types of customer

	
	2.5 Describe procedures for handling difficult customer situations

	3. Understand how to contribute to effective team working


	3.1 Explain the importance of teamwork

	
	3.2 Describe roles and responsibilities within teams

	
	3.3 List factors that contribute to effective teamwork

	
	3.4 Describe key personal behaviours of team members

	
	3.5 Describe how to respond to disagreements in a team


Cleaning and maintenance of external surfaces and areas

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning and maintenance of external surfaces and areas


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area and items to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 State why permits and checks may be required for external cleaning

	
	1.6 . Explain the process for reporting damaged or deteriorating surfaces.

	
	1.7Describe the correct cleaning method, equipment and materials to use for different soil types, surfaces and environmental conditions

	
	1.8Select cleaning methods, equipment and materials to use

	
	1.9 Explain the importance of following manufacturers’ recommendations and instructions.

	
	1.10List personal protective equipment for cleaning of external surfaces and areas

	
	1.11 Describe the effect environmental conditions can have on the cleaning and maintenance of external surfaces and areas

	2. Be able to carry out cleaning and maintenance of external surfaces and areas


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct methods to clean and maintain external surfaces and areas

	
	2.3 Describe correct methods for cleaning and maintenance of external surfaces and areas

	
	2.4 Explain the importance of cleaning to prescribed standards

	
	2.5 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.6 Explain the importance of completing work in a timely manner

	
	2.7 Explain the importance of minimizing the inconvenience to colleagues, customers and the general public

	
	2.8 Describe procedures that can be taken to minimize inconvenience

	
	2.9 Describe procedures for dealing with lost property and unattended items

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check external cleaning and take any necessary actions

	
	3.3 Describe the procedures for reporting damage to equipment, surfaces and premises

	
	3.4 Explain why equipment and material should be returned in good order to a secure storage area.

	
	3.5 Describe how to dispose of waste correctly

	
	3.6 Dispose of waste correctly

	
	3.7 Describe the procedures for ordering and replacing resources.


Cleaning of confined spaces

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning confined spaces.


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Explain the importance of having procedures for entering and leaving confined spaces

	
	1.4 Assess the area and items to be cleaned

	
	1.5 Describe how to prepare work areas

	
	1.6 Describe different types of confined space

	
	1.7 State the safety procedures for working in a confined space.

	
	1.8 Describe how atmospheric conditions can affect working in confined spaces.

	
	1.9 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces.

	
	1.10 Select correct cleaning method, equipment and materials to use.

	
	1.11 Explain the importance of manufacturer’s recommendations and instructions

	
	1.12 List personal protective equipment for cleaning confined spaces.

	2. Be able to carry out cleaning in a confined space


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods for confined spaces

	
	2.3 Describe correct cleaning methods for confined spaces

	
	2.4 Outline the procedures in the event of an emergency.

	
	2.5 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.6 Explain the importance of completing work in a timely manner

	
	2.7 Explain the importance of minimizing inconvenience to colleagues, customers and members of the public

	
	2.8 Describe procedures that can be taken to minimize inconvenience

	3. Be able to check cleaning, resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check cleaning and take any necessary actions

	
	3.3 Describe the procedures for reporting damage to equipment and surfaces

	
	3.4 Describe the importance of ensuring the work area is safe after cleaning

	
	3.5 Explain why equipment and materials should be returned in good order to a secure storage area.

	
	3.6 Return equipment in good order to storage areas.

	
	3.7 Describe how to dispose of waste correctly

	
	3.8 Dispose of waste correctly

	
	3.9 List documents that must be completed after cleaning

	
	3.10 Describe procedures for ordering and replacing resources


Cleaning of food areas

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of food areas.


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Explain the importance of having procedures for entering and leaving food areas

	
	1.4 Assess the area and items to be cleaned

	
	1.5 Describe how to prepare work areas

	
	1.6 Explain the process for reporting damaged equipment and surfaces.

	
	1.7 Explain the importance of maintaining personal hygiene

	
	1.8 State correct procedures for dealing with food items prior to cleaning

	
	1.9 Describe types of pest infestation common in food production areas

	
	1.10 Describe recommended procedures for dealing with pest infestations

	
	1.11 Explain the importance of isolating powered equipment

	
	1.12 State why it is important to ventilate cleaning areas

	
	1.13 Describe the correct cleaning method, equipment and materials to use for different soil types, surfaces and equipment

	
	1.14 Select correct cleaning method, equipment and materials to use.

	
	1.15 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.16 List personal protective equipment for cleaning food areas.

	2. Be able to carry out cleaning of food areas.

 
	2.1 Explain the importance of cleaning procedures.

	
	2.2 Use correct cleaning methods to clean food areas

	
	2.3 Describe correct cleaning methods for food areas

	
	2.4 Explain the importance of cleaning to prescribed standards

	
	2.5 Explain the possible consequences of using incorrect solutions, equipment and cleaning methods.

	
	2.6 State why it is important to leave the food area free of deposits, residue and foreign objects.

	
	2.7 State why surfaces and vents should be left dry on completion of cleaning

	
	2.8 Explain the importance of completing work in a timely manner

	
	2.9 Explain the importance of minimising the inconvenience to colleagues, customers and the general public

	
	2.10 Describe procedures that can be taken to minimise inconvenience

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items


	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check the cleaning and take any necessary actions.

	
	3.3 Describe the procedures for reporting damage to equipment surfaces and premises

	
	3.4 Explain the importance of returning all items after cleaning to their original position.

	
	3.5 Return items to the original position.

	
	3.6 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.7 Return equipment in good order to storage areas

	
	3.8 Describe how to dispose of waste correctly

	
	3.9 Dispose of waste correctly

	
	3.10 Describe the procedures for ordering and replacing resources.


Cleaning of glazed surfaces and facades

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of glazed surfaces and facades


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 Explain the process for reporting damaged or deteriorating surfaces

	
	1.6 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces.

	
	1.7 Select correct cleaning method, equipment and materials to use

	
	1.8 Explain the importance of following manufacturers’ recommendations and instructions.

	
	1.9 List personal protective equipment for cleaning of glazed surfaces and facades

	
	1.10 Describe recommended procedures in case of emergencies

	2. Be able to carry out cleaning of glazed surfaces and facades.

 
	2.1 Explain the importance of cleaning procedures

	
	2.2 Explain how pre-treating of surfaces can help cleaning

	
	2.3 Use correct cleaning methods to clean glazed surfaces and facades

	
	2.4 Describe correct cleaning procedures for glazed surfaces and facades

	
	2.5 Apply surface treatments

	
	2.6 Describe the advantages of applying surface treatments

	
	2.7 Explain the importance of cleaning to prescribed standards

	
	2.8 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.9 Explain the importance of completing work in a timely manner

	
	2.10 Explain the importance of minimizing inconvenience to colleagues, customers and the general public

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items


	3.1 Explain the importance of checking area after cleaning

	
	3.2 Check cleaning and take any necessary actions

	
	3.3 Explain why equipment and materials should be returned in good order to secure storage areas

	
	3.4 Return equipment in good order to storage areas

	
	3.5 Describe how to dispose of waste correctly

	
	3.6 Dispose of waste correctly

	
	3.7 Describe the procedures for ordering and replacing resources.


Cleaning of high risk areas controlled environments

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of high risk areas


	1.1 Describe different types of high risk area

	
	1.2 Explain the purpose of a work schedule

	
	1.3 Explain the importance of having procedures for entering and leaving high risk areas

	
	1.4 Explain the importance of thorough preparation before cleaning

	
	1.5 Assess the area before cleaning

	
	1.6 Describe how to prepare work areas

	
	1.7 Explain the process for reporting damaged or deteriorating surfaces.

	
	1.8 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces.

	
	1.9 Select correct cleaning method, equipment and materials to use

	
	1.10 Outline the safe use of cleaning agents and chemicals in a high risk area.

	
	1.11 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.12 List personal protective equipment for cleaning high risk areas

	
	1.13 Explain the importance of locating facilities for conducting cleaning

	2. Be able to carry out cleaning in high risk areas

 
	2.1 Explain the importance of cleaning procedures

	
	2.2 State signage required for high risk areas.

	
	2.3 Use correct cleaning methods for high risk areas

	
	2.4 Describe correct cleaning methods for high risk areas

	
	2.5 Explain the importance of minimizing inconvenience to colleagues, customers and general public

	
	2.6 Describe procedures that can be taken to minimize inconvenience

	3. Be able to prevent the spread of infection

	3.1 Explain the importance of hand hygiene in a high risk area

	
	3.2 Describe the procedures for reporting conditions that may cause infection in high risk areas

	
	3.3 Explain why damaged items of furniture or equipment may pose a risk

	
	3.4 Describe procedures for reporting unidentifiable soiling

	4. Be able to check cleaning and resources, dispose of waste and return equipment and items


	4.1 Explain the importance of checking area and items after cleaning

	
	4.2 Check cleaning and take any necessary actions

	
	4.3 Describe the procedures for reporting damage to equipment and premises

	
	4.4 Explain why equipment and materials should be returned in good order to a secure storage area

	
	4.5 Return equipment in good order to storage areas

	
	4.6 Describe how to dispose of waste correctly

	
	4.7 Dispose of waste correctly

	
	4.8 Describe the procedures for ordering and replacing resources.


Cleaning of interiors and washrooms

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. be able to prepare for cleaning of interiors and washrooms


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area and items to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 Explain the process for reporting damaged or deteriorating surfaces

	
	1.6 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces

	
	1.7 Select correct cleaning method, equipment and materials to use for different soil types and surfaces

	
	1.8 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.9 List personal protective equipment for cleaning of interiors and washrooms

	
	1.10 Explain the importance of colour coding when cleaning washrooms and kitchens

	2. be able to carry out cleaning of interiors and washrooms


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods for interiors and washrooms

	
	2.3 Explain the importance of cleaning to prescribed standards

	
	2.4 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.5 Explain the importance of completing work in a timely manner

	
	2.6 Explain the importance of minimising the inconvenience to colleagues, customers and the general public

	
	2.7 Describe procedures that can be taken to minimise inconvenience

	3. be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check cleaning of interiors and washrooms and take any necessary action

	
	3.3 Describe the procedures for reporting damage to equipment, surfaces and premises

	
	3.4 Explain the importance of returning all items after cleaning to their original position

	
	3.5 Return items to original positions

	
	3.6 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.7 Return equipment in good order to storage areas

	
	3.8 Describe how to dispose of waste correctly

	
	3.9 Dispose of waste correctly

	
	3.10 Describe the procedures for ordering and replacing resources


Cleaning of specialist electronic equipment

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of specialist electronic equipment


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area and items to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 Explain the process for reporting damaged or deteriorating surfaces

	
	1.6 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces

	
	1.7 Select correct cleaning method, equipment and materials to use

	
	1.8 Explain the importance of following industry specific recommendations and instructions when cleaning specialist electronic equipment.

	
	1.9 State the possible consequences of not following instructions when dealing with specialist electronic equipment.

	
	1.10 List personal protective equipment for cleaning of specialist electronic equipment

	2. Be able to carry out cleaning of specialist electronic equipment


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods for specialist electronic equipment

	
	2.3 Describe correct cleaning methods for specialist electronic equipment

	
	2.4 Explain the importance of cleaning to prescribed standards

	
	2.5 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.6 Explain the importance of completing work in a timely manner.

	
	2.7 Explain the importance of minimising the inconvenience to colleagues, customers and the general public.

	
	2.8 Describe procedures that can be taken to minimise inconvenience

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check cleaning and take necessary actions

	
	3.3 Describe the procedures for reporting accidental damage to equipment

	
	3.4 Explain the importance of returning all items after cleaning to their original position

	
	3.5 Return items to their original position

	
	3.6 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.7 Return equipment in good order to storage areas

	
	3.8 Describe how to dispose of waste correctly

	
	3.9 Dispose of waste correctly

	
	3.10 Describe the procedures for ordering and replacing resources


Deep cleaning of internal equipment surfaces and areas

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for deep cleaning of internal equipment, surfaces and areas


	1.1 Describe what is meant by deep cleaning

	
	1.2 Explain the purpose of a work schedule

	
	1.3 Explain the importance of thorough preparation before cleaning

	
	1.4 Assess the area and items to be cleaned

	
	1.5 Describe how to prepare work areas

	
	1.6 Explain the process for reporting damaged or deteriorating surfaces

	
	1.7Describe correct cleaning methods, equipment and materials to use for different soil types and surfaces

	
	1.8. Select the cleaning method, equipment and materials to use

	
	1.9. Explain the importance of pre-testing areas to be cleaned

	
	1.10. List the factors that might affect the cleaning method

	
	1.11 Explain the importance of isolating appropriate powered equipment before cleaning

	
	1.12 Explain the importance of ventilating the work area

	
	1.13 List personal protective equipment for deep cleaning

	2. Be able to carry out deep cleaning of internal equipment, surfaces and areas


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods for deep cleaning internal equipment, surfaces and areas

	
	2.3 Describe correct cleaning methods for deep cleaning internal equipment, surfaces and areas

	
	2.4 Explain the importance of removing dust and debris before deep cleaning

	
	2.5 Use correct procedures for pre-treating an area for heavy soiling or stains

	
	2.6 Explain the importance of cleaning to prescribed standards

	
	2.7 Explain the consequences of using incorrect solution, equipment and cleaning methods

	
	2.8 Explain the importance of completing work in a timely manner

	
	2.9 Explain the importance of minimising the inconvenience to customers, colleagues and the general public

	
	2.10 Describe procedures that can be taken to minimise inconvenience

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after deep cleaning

	
	3.2 Check deep cleaning and take any necessary actions

	
	3.3 Describe the procedures for reporting damage to equipment, surfaces and premises

	
	3.4 Explain the importance of returning all items after cleaning to their original position in a timely manner.

	
	3.5 State procedures for reinstating rooms

	
	3.6 Return items to their original position

	
	3.7 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.8 Return equipment in good order to storage areas

	
	3.9 Describe how to dispose of waste correctly

	
	3.10 Dispose of waste correctly

	
	3.11Describe the procedures for ordering and replacing resources


Maintenance and minor repairs of property

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for carrying out maintenance and minor repairs


	1.1 Explain the importance of thorough preparation before starting work

	
	1.2 Assess the area and items to be repaired

	
	1.3 Describe how to prepare work areas

	
	1.4 Describe how environmental conditions affect maintenance and minor repairs

	
	1.5 Explain the process for reporting damaged or deteriorating internal and external surfaces

	
	1.6 State importance of reporting jobs outside of employee’s personal capabilities and remit

	
	1.7 Describe safe working practices

	
	1.8 Describe correct methods, equipment and materials to use for different types of maintenance and minor repairs

	
	1.9 Explain the importance of following manufacturers’ recommendations and instructions.

	
	1.10 List personal protective equipment for different types of maintenance and repairs

	2. Be able to carry out maintenance and minor repairs


	2.1 Explain the importance of following recommended procedures

	
	2.2 Use appropriate methods for the maintenance and minor repair of fixtures and fittings

	
	2.3 Explain the importance of working to the prescribed standards

	
	2.4 Explain the consequences of using the wrong equipment and materials.

	
	2.5 Explain the importance of completing work in a timely manner.

	
	2.6Explain the importance of minimizing inconvenience to colleagues, customers and the general public.

	
	2.7Describe procedures that can be taken to minimize inconvenience

	3. Be able to check maintenance and minor repairs, resources and return equipment and items

 
	3.1 Explain importance of checking area and items after maintenance and minor repairs

	
	3.2 Check maintenance and minor repairs and take any necessary action

	
	3.3 Describe the procedures for reporting damage to equipment, surfaces and premises

	
	3.4 Return items to their original position

	
	3.5 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.6 Return equipment in good order to storage areas

	
	3.7 Describe how to dispose of waste correctly

	
	3.8 Describe the procedures for ordering and replacing resources.


Manual street cleaning

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for manual street cleaning


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area to be cleaned

	
	1.4 List the equipment and materials required for manual street cleaning

	
	1.5 Select the correct equipment for the type of litter and surface

	
	1.6 List personal protective equipment for manual street cleaning

	
	1.7 Describe appropriate actions to take to reduce risks to health and safety

	
	1.8 Explain the importance of working safely with regard to members of the public

	
	1.9 Check equipment before starting cleaning

	
	1.10 State why it is important to secure mobile equipment

	2. Be able to carry out manual street cleaning

 
	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods to clean streets manually

	
	2.3 Describe correct cleaning methods for cleaning streets manually

	
	2.4 Explain the importance of cleaning to prescribed standards

	
	2.5 List types of litter that should be segregated

	
	2.6 Outline procedures for dealing with segregated litter

	
	2.7 State the importance of the location of containers provided for litter

	
	2.8 Describe procedures for emptying containers

	
	2.9 Explain the importance of completing work in a timely manner

	
	2.10 Explain the importance of minimising the inconvenience to the general public

	3. Be able to check cleaning and resources, maintain waste collection points and return equipment and items


	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check street cleaning and take any necessary actions

	
	3.3 Describe procedures for dealing with different types of debris and detritus

	
	3.4 Operate equipment used at waste collection points safely

	
	3.5 Describe how to identify containers that need replacing

	
	3.6 State procedures for reporting problems

	
	3.7 Explain why equipment and material should be returned in good order to a secure storage area

	
	3.8 Describe the procedures for ordering and replacing resources


Mechanical street cleaning

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for mechanical street cleaning


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area to be cleaned

	
	1.4 List equipment and materials required for mechanical street cleaning

	
	1.5 Select the appropriate equipment for the type of litter and surface

	
	1.6 List personal protective equipment for mechanical street cleaning

	
	1.7 Describe appropriate actions to take to reduce risks to health and safety

	
	1.8 Explain the legal and organisational guidelines with regard to using mechanical equipment.

	
	1.9 Check equipment before starting cleaning

	2. Be able to carry out mechanical street cleaning


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use correct cleaning methods for mechanical street cleaning

	
	2.3 Describe correct cleaning methods for mechanical street cleaning

	
	2.4 Operate the mechanical equipment in a safe and responsible manner

	
	2.5 State the procedures for reporting potentially hazardous litter and detritus

	
	2.6 State the procedure to be followed for vehicle faults

	3. Be able to check cleaning and resources, transfer of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check street cleaning and take any necessary actions

	
	3.3 Describe procedures for dealing with different types of spillages

	
	3.4 State procedures for reporting problems

	
	3.5 Transfer of collected waste correctly

	
	3.6 Describe importance of reporting completion of work

	
	3.7 Use appropriate methods to clean vehicles and mechanical equipment after use

	
	3.8 Explain why equipment and material should be returned in good order to a secure storage area

	
	3.9 Describe the procedures for ordering and replacing resources


Periodic cleaning of hard and semi hard floors

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of hard and semi-hard floors


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area and items to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 Explain the process for reporting damaged or deteriorating surfaces

	
	1.6 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces

	
	1.7 Select correct cleaning method, equipment and materials to use for periodic cleaning

	
	1.8 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.9 List personal protective equipment for periodic cleaning of hard and semi-hard floors

	
	1.10 Explain importance of pre-testing areas to be cleaned

	2. Be able to carry out cleaning of hard and semi-hard floors


	2.1 State reasons for removing dust and debris before periodic cleaning

	
	2.2 Define the term neutralize when cleaning hard and semi hard floors

	
	2.3 Explain the importance to leaving floors clean, dry and neutral

	
	2.4 Use correct cleaning methods for hard and semi-hard floors

	
	2.5 Describe cleaning methods for hard and semi-hard floors

	
	2.6 Explain the importance of cleaning to prescribed standards

	
	2.7 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.8 Explain the importance of completing work in a timely manner

	
	2.9 Explain the importance of minimising the inconvenience to colleagues, customers and the general public

	
	2.10 Describe procedures that can be taken to minimise inconvenience

	3. Be able to apply protective coating to hard and semi-hard floors


	3.1 Describe types of protective coatings

	
	3.2 Describe the correct application of different types of protective coating

	
	3.3 Explain the importance of following manufacturers’ instructions for different types of protective coating

	
	3.4 Use correct methods for applying protective coatings

	4. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	4.1 Explain the importance of checking area and items after cleaning

	
	4.2 Check periodic cleaning and take any necessary actions.

	
	4.3 Describe the procedures for reporting damaged or deteriorating surfaces.

	
	4.4 Explain the importance of returning all items after cleaning to their original position in a timely manner

	
	4.5 State procedures for reinstating rooms

	
	4.6 Return items to original positions

	
	4.7 Explain why equipment and materials should be returned in good order to a secure storage area

	
	4.8 Return equipment in good order to storage areas

	
	4.9 Describe how to dispose of waste correctly

	
	4.10 Dispose of waste correctly

	
	4.11 Describe the procedures for ordering and replacing resources


Periodic cleaning of soft floors and furnishings

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning of soft floors and furnishings


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area and items to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 Explain the process for reporting damaged or deteriorating surfaces

	
	1.6 Describe the correct cleaning method, equipment and materials to use for different soil types and surfaces

	
	1.7 Select correct cleaning method, equipment and materials to use for periodic cleaning

	
	1.8 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.9 List personal protective equipment for periodic cleaning of soft floors and furnishings

	
	1.10 State procedures for pre-testing areas to be cleaned

	
	1.11 Explain importance of pre-testing areas to be cleaned

	2. Be able to carry out cleaning of soft floors and furnishings


	2.1 State reasons for removing dust and debris before periodic cleaning

	
	2.2 Explain how and when to pre-treat an area for heavy soiling or stains

	
	2.3 State materials which are colourfast & shrink-resistant

	
	2.4 Use correct cleaning methods for soft floors and furnishings

	
	2.5 Describe cleaning methods for soft floors and furnishings

	
	2.6 Explain the importance of cleaning to prescribed standards

	
	2.7 Explain the consequences of using incorrect solutions, equipment and cleaning methods

	
	2.8 Explain the importance of completing work in a timely manner

	
	2.9 Explain the importance of minimising the inconvenience to colleagues, customers and the general public

	
	2.10 Describe procedures that can be taken to minimise inconvenience

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check periodic cleaning and take any necessary actions

	
	3.3 Describe the procedures for reporting damaged or deteriorating surfaces.

	
	3.4 Explain the importance of returning all items after cleaning to their original position in a timely manner

	
	3.5 State procedures for reinstating rooms

	
	3.6 Return items to original positions

	
	3.7 Explain why equipment and materials should be returned in good order to a secure storage area

	
	3.8 Return equipment in good order to storage areas

	
	3.9 Describe how to dispose of waste correctly

	
	3.10 Dispose of waste correctly

	
	3.11 Describe the procedures for ordering and replacing resources


Working safely at heights in the cleaning and support services industry

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for working at heights


	1.1 Describe how the Health and Safety at Work Act supports and regulates working practices

	
	1.2 Describe risks associated with working at heights.

	
	1.3 Carry out a risk assessment

	
	1.4 Describe how to carry out a risk assessment

	
	1.5 Describe procedures for reporting risks

	
	1.6 Explain the importance of control measures and the need for compliance.

	
	1.7 Outline industry guidance for working at heights

	2. Be able to work safely at heights

 
	2.1 Explain the importance of safe working practices

	
	2.2 List personal protective equipment for working at heights

	
	2.3 Explain correct procedures for carrying and handling objects

	
	2.4 Use fall protection equipment correctly

	
	2.5 Describe the correct use of fall protection equipment

	
	2.6 Explain the importance of complying with an organisation’s policies and procedures


Cleaning with water-fed pole systems

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for cleaning with water-fed pole systems


	1.1 Describe ways to reduce risks when working with water-fed poles

	
	1.2 State the importance of using control measures derived from a risk assessment

	
	1.3 Explain the effects of different payloads on vehicles used in cleaning with water-fed pole systems, including overloading

	
	1.4 Assess the area to be cleaned

	
	1.5 Select correct cleaning methods and materials for water-fed pole systems

	
	1.6 Describe correct cleaning methods, equipment and materials for different soil types and surfaces

	
	1.7 List personal protective equipment for cleaning with water-fed pole systems

	
	1.8 State the importance of using appropriate hazard warning signs

	2. be able to carry out cleaning with water-fed pole systems


	2.1 State the importance of conducting regular checks on all equipment.

	
	2.2 Check equipment prior to cleaning.

	
	2.3 State the importance of and process for reporting damaged equipment.

	
	2.4 Explain the importance of not using faulty equipment

	
	2.5 Identify different surfaces and soil types.

	
	2.6 Explain the importance of selecting the correct length of water-fed pole.

	
	2.7 Select the correct length of water-fed pole.

	
	2.8 Use correct cleaning methods to clean with water-fed pole systems

	
	2.9 Describe correct cleaning methods for cleaning with water-fed pole systems

	
	2.10 Describe the construction of water-fed poles, including materials and equipment

	
	2.11 State the uses of different types of water-fed poles

	
	2.12 State the importance of using purified water rather than cleaning materials when cleaning with water-fed pole systems

	
	2.13 State the importance of having a designated contact person when working alone.

	3. be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of keeping the water tank free of soil and build up of residues.

	
	3.2 Clean water tanks to remove residue build-up

	
	3.3 Describe how to clean water tanks to remove residue build up

	
	3.4 Replace water filters.

	
	3.5 State the importance of replacing water filters in a timely manner.

	
	3.6 Explain the importance of preventing the spread of Legionella and other bacteria.

	
	3.7 State the importance of correct storage of tank systems

	
	3.8 Describe the procedures for ordering and replacing resources


Internal cleaning of passenger transport

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Be able to prepare for valeting internal surfaces and furnishings


	1.1 Explain the purpose of a work schedule

	
	1.2 Explain the importance of thorough preparation before cleaning

	
	1.3 Assess the area to be cleaned

	
	1.4 Describe how to prepare work areas

	
	1.5 State the importance of and process for reporting defects in surfaces

	
	1.6 Describe the cleaning method, equipment and materials to use for different soil types and surfaces.

	
	1.7 Select the cleaning method, colour coded equipment and materials to use.

	
	1.8 Explain the importance of following manufacturers’ recommendations and instructions

	
	1.9 List personal protective equipment

	
	1.10 State recommended procedures in case of emergencies

	2. Be able to carry out internal valeting of surfaces and furnishings.


	2.1 Explain the importance of cleaning procedures

	
	2.2 Use the correct cleaning methods for

- food areas

- soft furnishings and carpets

- semi-hard floors

- furniture, fixture and fittings.

- internal glazing

- sanitary fittings

	
	2.3 Explain the importance of cleaning to prescribed standards

	
	2.4 Explain the possible consequences of using incorrect solutions, equipment and cleaning methods

	
	2.5 Explain the importance of completing work in a timely manner

	
	2.6 Explain the importance of minimising the inconvenience to colleagues, customers and the general public.

	
	2.7 Describe the range of procedures that can be taken to minimise inconvenience

	3. Be able to check cleaning and resources, dispose of waste and return equipment and items

 
	3.1 Explain the importance of checking area and items after cleaning

	
	3.2 Check general cleaning and take any necessary actions

	
	3.3 Describe the procedures for reporting damage to equipment, surfaces and premises

	
	3.4 Explain why equipment and materials, should be returned in a working, clean and safe order to storage areas

	
	3.5 Return equipment in a clean, safe and working order.

	
	3.6 Describe how to dispose of waste

	
	3.7 Dispose of waste correctly

	
	3.8 Describe the procedures for ordering and replacing resources


[image: image1.png]



WAMITAB Level 2 Certificate in Cleaning Principles (QCF) 





Handbook











 









